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Submission and Review of FormSubmission and Review of Form
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Reject

Doc File 
Created

Submit for 
Approval

Review
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Reject
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International Bank 
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Beneficiary advise 
non-receipt of 
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Service user emails 
Accounts Payable Enquiries 
advising of non receipt of 

funds
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to Convera.
Trace request sent 
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Reponse to queries 
required promtly to 
support payment.
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required promtly to 
support payment.

You can review the status of 
your payment form on the 
Payment Form Dashboard

You can review the status of 
your payment form on the 
Payment Form Dashboard
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released/  trace results 
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Details Provided- payment 
released/  trace results 
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